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Access your account online!
1. Go to www.veba.org.
2. Click the Participant Login button.
3. Follow the instructions.

The VEBA Plan is a health reimbursement arrangement 
(HRA). After enrolling and becoming claims-eligible, you 
can use your HRA funds to reimburse your qualified 
out-of-pocket medical care expenses. The plan covers 
you, your legal spouse, and qualified dependents.

After registering and accessing your account online, 
you can:

•	 Check your account balance and activity
•	 View your claims history
•	 Sign up for e-communication
•	 Submit claims and automatic premium 

reimbursement requests, if claims-eligible
•	 View your investment allocations
•	 Update your contact and profile information
•	 And more!

If you have questions, please contact the VEBA 
Plan’s customer care center at 1-888-828-4953 or 
customercare@veba.org.  


